Frequently Asked Questions

1. Can I advertize on the Family website?

2. Can my friends enroll onto the family website?

3. How can I pay for the family reunion?

4. How can I submit a name correction on the family tree?

5. There is someone missing on the family tree, what can I do?
6. I enrolled as a family member, how long before I'm approved?
7. Can I solicit business through the family website?

8. How can I volunteer as a committee member?

9. How can I change my profile?

10. How can I change my password?

11. How can I add photos to my page?

12. I changed my E-mail address, how do I inform you?

13. How can I submit an obituary of a family member?

14. I want to post an event; can I have it posted on the website?

15. I don’t have a computer at home, how can I get the latest family news?
16. How much will it cost to advertise on the HFR website?

17. Can I pay my fees with a check or money order?

18. How long will my ads’s run on the HFR website?

:A _Yes, but you must contact the committee and get approval before you post an

! iadvertisement. You can not use your profile page to advertize.
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:Q:Can my friends enroll onto the family website?

AiiYes, but they will not be able to go to the Family member-only sites. A special request
imust be made to the committee before access is granted.
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Q How can [ pay for the family reunion?

A You can go to the Donation/payment page and post your payment.
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Q How can [ submit a name correction on the family tree? i

iA:iPlease use the Family add and change form to submit a correction.
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Q There is someone missing on the family tree, what can I do?

.A Please notify the webmaster@theharveyfamilyreunion.com and please supply as much
finformation as possible.
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Q I enrolled as a family member, how long before I’'m approved?

.A The process normally takes 24 hrs, but it may take longer if verification is needed. You
‘must be patient, as we will contact you if more information is needed.

:II'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII:
Q Can I solicit business through the family website?

.A No we ask you to please be mindful of your family members, and not invade anyone’s

: iprivacy, nor are you to compile a mailing list with family information.
:II'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
Q How can [ volunteer as a committee member? i

.A On your initial enrollment there is a question which you can inform the committee that you
‘wish to volunteer for any one of the positions available.
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Q iHow can I change my profile?

.A You can change any part of your profile you wish, but your name and E-mail address must
remam valid at all times. Any false names will be removed and your ID blocked.



.A On top of the Logout button there is a click that states “Change password”
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Q How can I add photos to my page?

.A Go to your profile page and select Member photo albums, and there you can upload your
' 'photos
Q I changed my E-mail address, how do I inform you? i

.A Please e-mail the webmaster@theharveyfamilyreunion.com and state in the subject line

¥new email address”, also include your full name. :
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Q How can | submit an obituary of a family member?

.A Please submit your obituary or PDF file via upload as an attachment in your e-mail .
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Qi I want to post an event; can | have it posted on the website?

.A Yes just supply all your information to the webmaster@theharveyfamilyreunion.com and it }
WI|| be reviewed and if approved it will become an event. Please submit your request at
lleast 1 week in advance.
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Q I don’t have a computer at home, how can I get the latest family news? i

.A If you are unable to participate in the email blast then you must keep in contact with a
famlly member who has computer access. You can also utilize the public library to rece|ve
iyour e-mail.
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Q HOW much will it cost to advertise on the HFR website?

:A A full page advertisement will cost $50.00 per month, any additional pages will cost
$35 00. There isn’t an obligation to continue, you can cancel anytime. There isn't a refund
fonce you make a payment
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EA Yes just make the check or money order out to Harvey Family Reunion and mail it to
Ms Fond|a McGraw, Treasurer — 567 Hollins Road, Blythewood, SC 29016
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tyou can notify the webmaster@theharveyfamilyreunion.com to stop your ad.




